
CS Link Sign Up Instructions 
	
Welcome to My CS-Link™, a secure online tool that allows you to take a more active 
role in managing your health by connecting you to your personal health information from 
the privacy of your home at any time, day or night.	
 	
What can you do with My CS-Link?	
	
View your health summary, including your medical conditions, current medications, 
allergies, immunization history and test results	

• Request appointments	
• Review past appointments and view upcoming appointments	
• Manage prescription renewals	
• Communicate with your physician’s office	

 	
How to Sign Up	
 	

1. In your Internet browser, go to http://www.mycslink.org, then click on 'Need 
Access? Start Here' located below the login box.	

2. Click on 'I have an access code'.	
3. Enter your My CS-Link access code exactly as it appears below (below is only an 

example). You will not need to use this code after you have completed the sign-
up process. If you do not sign up before the expiration date, you must request a 
new code.	

 	
My CS-Link Access Code: YYYYY-XXXXX-RRRRR (example)	

Expires: 7/4/2017 11:28 AM (example)	
 	

4. Enter the last four digits of your Social Security number (xxxx) and date of birth 
(mm/dd/yyyy) as indicated and click Next.	

5. Create a My CS-Link ID, password, security question and secret answer. Click 
Next.	

6. Enter your e-mail address to receive e-mail notifications when new information is 
available in My CS-Link. Click Sign In.	

7. Review the Terms and Conditions, then click Accept.	
8. Congratulations! You are now a My CS-Link user.	

 	
Additional Information	
 	
If you encounter technical difficulties creating your account or logging in to My CS-Link, 
please call technical support at 855-427-5465, Monday through Friday, 7 a.m. to 7 p.m. 	
 	
Remember, My CS-Link is not intended for use in the event of a medical 
emergency.  For medical emergencies, please dial 911. If you have an urgent medical 
need, please call your physician’s office.	
 	
 	


